A brighter
future
with NDIS

A guide to the NDIS and
disability support

Understanding
the NDIS
The NDIS is a new national approach to accessing
support for disabilities, including psychosocial
disability as a result of mental illness. Mentis
Assist will walk beside you to help you navigate
the NDIS and assist you to get the most out of
your NDIS package.
As a registered NDIS mental health provider,
we are passionate about supporting you to
make positive changes to your mental health
and wellbeing.

What does the NDIS
mean for you?

WHAT
The National Disability Insurance Scheme
(NDIS) is a new Government insurance scheme,
delivered by the National Disability Insurance
Agency (NDIA), an independent Commonwealth
Government body. The NDIS will provide
funding for Australians with disabilities,
including those resulting from mental illness.
The scheme is designed to provide fair and
personalised lifetime support to assist with
everyday activities and improve quality of
life. Under the NDIS, once your plan has
been completed, you will be allocated with
individualised funding, giving you the choice
and control to choose which services you need
and tailor a care plan to suit you.

WHEN
The NDIS will be available from April 2018 in
the Mornington Peninsula and Bayside areas.
If you are already receiving services, you will
continue to receive funding via your current
service providers until your NDIS package
is approved.

WHO
To be eligible for funding, you must be either
an Australian citizen or permanent Visa holder
under 65 years of age with a disability, including
a psychosocial disability, that is likely to
be permanent.
According to the NDIS, psychosocial disability is
“the term used to describe disabilities that may
arise from mental health issues.” If you already
receive services from Mentis Assist you may be
eligible for NDIS funding.

HOW
If you are already receiving services, you will
be contacted by the NDIA via letter or
telephone. They will then assess your eligibility
and ask you about the services you currently
receive. Once you are deemed eligible, Mentis
Assist can help you think about your immediate
support needs and what your current and
future goals might be, prior to your planning
conversation with the NDIA.
The planning conversation will then take place
either in person or over the phone and will
involve discussing your goals and establishing
a plan for your ongoing support.

Am I eligible
for the NDIS?
If you suffer from a disability,
including psychosocial
disability, you may be eligible
for NDIS support.
Psychosocial disability may
arise from mental health issues
that are likely to be permanent.

Do you have Australian
permanent residency?
Are you under 65 years
of age?
Do you live in an area
where the NDIS is available?
Do you usually need
support from a person to do
everyday things for yourself
because of an impairment
or condition that is likely to
be permanent?
Do you need some supports
now to reduce your support
needs in the future?

Source: ndis.gov.au/ndis-access-checklist.html

If you answered yes to all of these
questions and have not received a
letter or phone call from the NDIA,
call 1800 800 110 to request an
access request form.

Preparing
for your
planning
conversation

Once you have been approved for NDIS support,
a NDIA Support Coordinator will meet with you
to discuss your needs. These meetings will form
the foundation of your NDIS plan and package.
There are a number of things you will be asked
to provide the NDIA worker to assist you with
identifying the best support for you, so it is
important to be prepared.
We encourage you to bring your support worker
and any supporting documents including clinical
assessments and referrals to your meeting.

We’re here
to help
Seem daunting?
As a Registered NDIS Provider, Mentis Assist
will be beside you at every step to answer any
questions you have about the NDIS and help you
prepare for your conversations around planning.
We can also advise you on suitable programs
and services to include in your care plan.
Mentis Assist offers a range of NDIS-funded
support services such as individual support
coordination, community participation,
therapeutic supports and life skills development.

For more information visit our website
at www.mentisassist.org.au
Contact us:
1300 MENTIS (1300 636 847)
info@mentisassist.org.au

?
Here are some questions
to consider prior to your
planning conversation.

• What would you like to be able to do that you
are unable to do now because of your illness?
• How do you manage everyday activities and
what do you need help doing?
• What current and future goals do you have
for managing your mental illness and/or
disability?
• What community and mainstream supports
do you currently receive?

When developing your plan with the
NDIS, you will need to decide which plan
management option is right for you.
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Mentis Assist acknowledges that we
provide our services on the land of the
Boon Wurrung people of the Kulin Nation.
The Boon Wurrung are the traditional
owners and caretakers of these lands and
we pay our respect to them.

