
 

 

COVID-19 VACCINATION  
INFORMATION 

P: 1300 MENTIS (1300 636 847) 
E: info@mentisassist.org.au 
W: mentisassist.org.au 

Are you interested in receiving a COVID-19 vaccine but don’t know how to 
do it? 

If you are interested in receiving a COVID-19 vaccine, your worker can provide assistance with booking the 

appointment and helping you get to your appointment. 

Vaccination is voluntary and Mentis does not judge the choice our clients make regarding vaccination.  

Please note, our staff are not qualified to provide advice on whether or not you should be vaccinated or to 

make judgements about which vaccine might be right for you. If you would like more information about 

vaccination, you should speak with your GP. 

If you would like assistance please speak with your Mentis Assist worker. 

You can book an appointment at a vaccination centre  
– use the online booking system 

www.coronavirus.vic.gov.au/book-your-vaccine-appointment 

or call the Coronavirus Hotline on 1800 675 398. 

For an interpreter, press 0.  

If you or the person that you are booking for has a disability and needs additional support to get a COVID-19 

vaccine, please visit: Vaccination information for people with a disability, carers, volunteers and disability 

support workers  

At a participating GP or community health service through the Australian Government Eligibility Checker. 
 

Talk to your doctor GP about medical conditions 

You may have questions about a pre-existing medical condition and getting a COVID-19 vaccine. Your doctor 

will be able to talk to you about your health and any questions you have. 

People who have a pre-existing medical condition and/or disability are encouraged to receive their COVID-19 

vaccine by their doctor. 
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